
 
SAINT ANNE’S TERRACE MEMO 

To: Residents/Families         
From: David Brooks, Associate Director 
Date: February 24th, 2021 
Subject: Transportation Restart 
   

On Monday, March 29th we will be began offering transportation once again, but 
at a limited capacity.  For now, the only transportation we will be providing is to and 
from physician’s offices. We are choosing March 29th because it will be over two weeks 
after all residents have received their 2nd dose of the vaccine, and according to the CDC 
the vaccines should be fully effective after two weeks.  

The quarantine policy will remain in effect, but if a resident chooses to use our 
transportation for doctor/dentist appointments, they will not have to be in quarantine 
upon return to the property. Our rationale behind this is that we will sanitize the bus 
and van after each use, and we will be assured the resident only went to the doctor’s 
offices and back. We can accommodate a caregiver if the residents require one, and 
family members can still meet their family member at the doctor’s office if needed.  

Please note that this service will be ONLY available for medical 
appointments and NO exceptions will be made for trips to the bank or 
store. For those who may be new to our transportation policies, all the information 
can be found in your resident handbook. 

For those that need a refresher, you can schedule your appointments by filling 
out a form at the Front Desk between the hours of 7am to 3pm, Monday through 
Friday, at least one day in advance of the appointment. Forms will not be accepted 
after hours or on the weekend, if they are mistakenly taken by a Courtesy Officer, 
it is not guaranteed we can accommodate your request. The schedule for each day is set 
the day before transportation.  
  Our transportation route is any medical facility within a 5-mile radius from the 
Terrace. It includes the Howell Mill Medical complexes, the Piedmont Hospital areas, 
Cumberland Boulevard, Emory Midtown and much, much more. Unfortunately, we are 
not able to offer trips to the main Emory campus, St. Josephs, or Northside. 

For safety purposes, we will only be able to accommodate 3 residents at one time 
in our vehicles. We will provide transportation Monday through Thursday from 
8am to 2:30pm and on Friday from 8am to Noon. We schedule everyone to 
leave the Terrace for their appointments at least 30 minutes in advance to try and 



ensure they get to their appointment on time. Please be in the lobby ready to go at the 
time you are scheduled to depart as other residents will be dependent on us to keep to 
the schedule. We must adhere to a strict schedule as we anticipate having a high 
volume of residents using this service on top of dealing with the usual craziness that is 
Atlanta traffic. 

Residents must notify the Front Desk when they are ready to be picked up and 
the front desk will contact our drivers. We will do our best to pick you up in a timely 
fashion. If you have any questions regarding transportation, please let me know.  

 

David Brooks 

 


